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PSYCHOLOGICAL CRISIS
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Aracuibe to a trauma, disaster, or other
critical incident wherein:
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e key ter Understanding = Crisis,
ISEURGErStAREINGNiEteNIE 2

RESPONSE toran event, not the
event Itself.
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1 IE PENCEIVE off
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the event.
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Al Speciall Case
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Research has shown that human-
made disasters are more
gsverialac)ieallly geiinlee|enlle inreln

are natural disasters.
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PHYSICAL DESTRUCTION & DEATH
ARE ONLY THE TIP OF THE ICEBERG
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Example = 991N GUlFVVar

p Between dJanuan4Gtharane Eenrbeny
26, 1991, SOISCUID missiles fell'tpon
IISIael

) 7.6%6 Ot thiesSe pPeopleWhRe'SeU gt
medicall Care presenited With
pPsychelegical / ehaVvieral Prelems:

Source: Karsenty, et al., Israel J. Med. Sc. 1991




Exampler2: Post=Walg iKuWweait Ciby

n PSychiometiec assessmeni el Postiiaumatc
Stress DIserder (BiSD)n 404 a6 Uit Kunvaiib
ClitiZzEnS 4L Syeans pest: i Vasien:

N 2696 PISIDElker symptems in everalli sample

a 45,6906 1IN URIVErsIty StUdenits (AlF-Naser, et all, 2000, Int. Jt
Emerg. Meni. Hith)

a 18.5%06 In firefighters (Al-Naser & Everly, 1998, Int. J. Emerg.
Vienit. Hith)




Example: S:
Sarin Attacks In Tokyo

s LOO5H AU SHIRMKYGIEIeasedrSannr gas I the  okye
SUWaYs KIlIRneFL2:

s OVver 1000 presented with evidenece o sawin
toxicity, BUT...

o SEUGNIE EMERGERCY IMEdICaIfcare,
U 2GR GIJECHNVE EVICERNCE! Off EXPOSURE:

Source.: Ohbu, et al., Southern Med. J. 1997




Exampler4:
@kiaheme: City Bemning

x ARHIFTCIIO95 I EMILING i therAlrea R VU2l
EederaltBullcing; L6v: deatis iemrexplesion,
ciueingrLerehildEenN @ adaivenal aeabig):

a 45946 @l these! directly, exposed developeda
psychlatic diserder (84%%6 PISD;, 22946
dEpression)

2 Increased deomestic Vielence
a 25096 Increase In diverce amoemngst firefghiters




Exampler 55 Werd irade: Center
Attacks

n Septemper L 2004 attacks onrthe NYE
WordSader Center:

8 5S-G Weeks pest: disasterr telephone assessment:
(100SF adulis, Vianhatianprselivir e L dotarSts)
Indicatedi v, 5% PSP 9. VYo depression,
206 PAISIDrseuthrefi Canall St

Source: Galea, et al., NEIM 2002




Exampler6: Septemiber 11 -
Alrlines

m 20028 pSychomendc sURvey: ol filgit
atteneznRtsHRcIcCated S YoVt
prekakler PiSbrpestO/ai:

5 PSychelegical coniagioniWas EViCERu IRtk
Rerenwas neress PSRV esirCoast ased
HghCrews compared terEaSTHCeaSEasEd
CHEews:

5 Percevedvalneraniityawas psychoelogicaily,
contagIieUs:

Source: Lating, et al., J, Nerv Ment Dis, in press




The degree of “psychological
LEXiIEIn/ and psychelegical

CONLECIERN 2SSEEIAEENVILE
terrorism will increase with the
presence of certain factors:




1O TieXICIL, Factiors

m 1. A stealth, unpredictable pattern of attacks.

m 2. Abllity to affect large numbers; aff VIctims.

m 3. Intent to harm noncombatants, especially
targeting Wemen ana children:

n 45 Easereiweapon delinveny:

m 5. Delay and difficulty in detecting and
ASSessing expoesure; especially’ lethality.




6. Leng Inculkation period, at least several days.

/. Potential for contagion, especially If it deters
EMErgERCY, FESpPeNSe and/or treatmeni:

8. Potential to scar and disable rather than kill.

oL Aty tereverwhelm public health and ether
reseurces, Whlle altefnng the accepted anad
prererentialway eftlife:

10; Vietivatien Whlchiis immune te ratienal;
measured deterrence. Willingness to use self-
destruction;as a weapoen. All'er nething Strategic
thinking.
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SIGNS & SYMPTOMS OF
DISTRESS

VS,
PYSEUNCIHION

State of New Jersey - Division of State Police - Office of Employee & Organization Development




m THE MAJORITY OF INDIVIDUALS EXPOSED
TO A TRAUMATIC EVENT WILL NOT NEED
FORIVIAIERSYCH@LLOGI CAILAINNERVENIH @S

. HOWEVER, THAT DOES NOT NEGATE TIHE
OBLIGATION TO RESPOND TO' THE NEEDS
OIS OSENHONCOULBIEENERNFEROIY
ACUTE PSYCHOLOGICAL SUPPORT




THE BASICS:

=GN CIREIGIEESPEHRSES
(W, Capirlor))

“Sum total of wear & tear”
(H. Selye)

A normal survival reaction.




Rere ares WeNRtERSInAIeVels of
SHIfESS:
&

— Positive, motivating
stress

— EXxcessive, debilitating
stress




VS

SIGNSI eI SYmPLeRIST AL MmN S E ReIIal ESPEIISES 6
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DOMAINS OF SIGNS & SYNMPTOMS
SEEN FOLLOWING A DISASTER

m Anresseniial aspect eff crtical TnCIdent: Stress managemeni
IVeIVEs BEINGFakle o recegnize simple: distiess (GISEne)
Vs, dysitinctien (INteRvene). SIHese: signs 2R Sympiemist may,
BENMIANIIESHINNS ASIC @ OMAIRS:

s Cognitive

5 Emetienal
a Behiavioral
s Physical

s Spiritual




Flaese: lists: are not designed ter e
comprenensive; but are designead
10 gIVe Vou a SENSE o tielr

Varety and paturesyheRin
GeURL, SEek prefessional medical
eI mentalnealtnreuidance:




COGNITIVE (Thinking) DISTRESS

e PIstertien

Confusien

IRahility/ e Conceniraie

DiificUlty/ IRrDecIsion Viaking

ransient Guilt

PreececUpalien (GSEssIGRS)WItIREVERT

gy ter Appreciater CeRsEUENCES! G ORe s OWin
BEnavier




COGNITIVE

Sticidal/AHemicidal
ldeation

Paraneidtldeation

2rello)plefeie
PDISErERtaueR

PArSIStent DiminIsnesd
2IeRIEM=SEIVIRG

Distressing Recurrent
DIeams

PIsaline GuIlt
SalllcInatiens
DEIUSIGNS

PErSIsteni
HOPEIESSHESS/.
Helplessness

2SyChegenic Amnesia

DISSEcIation




EMOTIONAL DISTRESS

m ACUterAnXIeny

| Arbceliy,

N ACULETANGEN

n VIOEEFSWIRGS

n ACULer [Depression

m EEals Phiehies Phekic AVeIdaRce
m Pesttraumatic Stress (PiIS)

m Grer




EMOTIONAL

PaRICAIACKS
Chrenic EEecling el elng GVernvihelmed
Persistenis - Elat=" Alfect, Chrenic NUmibIing

InfantiesEmeeRsHRIFACUILS

ImmekIlZInG DERKESSIONI G V2o IDERESSIoN
Poestiraunaic Stiess PIserder (PiiSiD)
[DESEIN;




POSTTRAUMATIC STRESS
(BAIS)

VS.

POSTTRAUMATIC STRESS
PDISORDER (P1SD)




Posticeltipreile sifess (PIFs) 15
plofnnlel) survivel fresganses
Postirallipeiile Siifess Bisarcler

(PFSD) 15 el getirlaloefle Velfleip)t o
that normal survival reaction.
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daslolacleal] & ganreivioral conlsec|tigneces io
saveare el|ury=laelticinie) o life=infeeiiaplinle] 2Venlis
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m CORISISUS Off:
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BEHAVIORAL DISTRESS

IMPUISIVERESS
Risk=takiing
EXCessIVer Eaiing
Alcenoll/ brugruse

COMPENSALONR
Sexuality

SIEEp DIstuance
Withevweal
E2miyAIDISco)E

Suistained
HVPEVIGIZRCE

1000y anarStare




BEHAVIORAL

\VIGIENECE
ARUISOCIAIPAGES
AlUSE B OTHENS

Fastingl CompulsiverActs
PimInIshed Persenal HyaIeERe
eIy

PErsIstenis SIeep; Pistiidance (e.d., ngntmares)
SeliEMECICaeNn

EXACERIation! Off pre-existingl conaitiens
Supstance apuse




PHYSICAL DISTRESS

s lachycardia(RapIdiE et BEean)
m [HE2EECHES

m HYPerventilaien

m VIUSCIer SPasiis

m ESYCHOEERIC SWeEalling

n Faliguey/ EXnaushien

n |Rdigestien; Nausea; Vomiting




PHYSICAL

(Indicate need for urgent/emergent medical evaluation—nhigh likelihood
of having traumatic physical injury)

Chest Pain Blood Inr vVemit, Ukine, steol;

Persistent igegular SPULUI
HEartEeas Collapse / |oss o

Recurrent: DizZaness CONSCIOUSHESS

Sejzune INUIMIBIESS /- paraly/sis
(Especiallyieiraim; Iea;
feloe))

Inalllity terspeak /.
URderstand Speeeh

REcUrrent HEeaetachES
Peliaim




SPIRITUAL DISTRESS

m ARgerral Geo

n Chidllenginerei@ness Eaiti




SPIRITUAL

§ CessationrireomrPractice ol =antn
s Religiels ©BSEssIonSs

n RElIgIeUs Compuisions

n \WithdrawalsremrEalithFRasSed
CoOmMURILY

n Religieus Halllcinatens: e DEIUSIeRS




THE NATURE AND
EVOLUTION OF CRISIS

INTFERVENHHON




el fEsaganse o) ifle zlelfie
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Crisis Intervention...

m Ay TO00S gave b tersticider preventien
RIbEuVes EatersInierestWas oclSed teon
commuURI mentaiNIeal i SERVICES:

s \Werd\YarSgave i terconival Stness
coneINnItauVes asra esulit e tihie
fEcegNIeRreR-SHElIFShecksameRgst
SEIGIESS:




“Nejtrlnie) coillel g prlofe

StidkinEr U IIErCOITIISORNIERVECHNIIE CASESH EaEd
REZIRUIEN ORI ENE IESENE e UNEERINENIENTRNESINAS
SEENESHEaMER T NEAF U ENIRRECANIEN POSSINIE,

SYIMPLERISIGISEPPEAE P ANVIHINENESU iRt ERSIXO P ECENI:
Wiir) zb elfzlefrlosis o gsyeranatiiasis Were feitifplec) to) efiiny

fropg el gl flggaitel (0. 990h).




inese en field
GUit/AeUREN TGN ENNESNaEVaRic 0 ECUSTIOrIIE SEICIET,
siplel to) inle clfnnly, 10 fecae|nllZe endnlEllisilon) cinlel inle feEly
U RGO EMGYENNE SEICIEF tertiE Eal= ({5 2416):

(p253). “The maost effective
ImpIEMERNISHEIKEERIAlIVESHIEN CAlSEINEI U ERNIEINEET
ersympiemsianeinertrauRanc eveni= | 2s oppPeSEd o
sitifloLitlnle) SV atams to Weeldnlass 1) enleiraigiad | (o 29540).
) ztelelfilen), sGlreliglar ploieel ie) i siefpliflesiplt clelejfele ifle
SEICIEFSIEXPECIANGRIGIFOUILCOME PIEedICiS FECEVER/A I
WelrnEeures|s:




s Early Psychological Intervention may reduce the

need for more intensive psychiatric services. (Langsley,
Machotka, & Flomenhaft, 1971, Am J Psyc; Decker, & Stubblebine, 1972, Am J
Psyc)

Early Psychological Intervention may mitigate acute

distress . (Bordow & Porritt, 1979, Soc Sci & Med; Bunn & Clarke, 1979,

Br. J Med. Psychol;Campfield & Hills, 2001, JTS; Everly, et al., 1999, Stress
Med; Flannery & Everly, 2004, Aggression & Violent Beh.)

Early psychological Intervention may reduce ETOH
USe. (Deahl, et al, 2000, Br J Med Psychol)




SO WhHat IS CrhSsIS TRtErERUINY




Is a variation on the theme of

gsvenoloce)lcel/apationel “irsi ziel
(EEEIS:

StalelliZzatiRE=TRtEREnteRICESIgRECNEI KECPISYIMPLORIS G
Worsenng. IiFstceessiul uhens::

SV mpLemMNEdUCHER = INERENUGHS CESIGRNECRGNITIRIGVE
flglgtioninle), resultigief 1zl ;.

P REHNe 6 2R uVENURCHERINE Re U ERIRIEENOREEC)
. Facilitation of access to the next level of care.




THERE IS5 A CONSENSUS... THAT
PROVIDINEGNEO)VEORIE
INEORMATHON;, SUPPORAF, ANID
MEETING PEOPLE'S PRACTICAL

ANDREN@IHONALCINEEDSHEITAY
USEFUL ROLES IN ONE’'S
IMIVIERIATIE COPING...”




n CrSISHRERERUERNCIH MBS aNiChiISIORIEVING
gaar) clavalggeel cllanie) iyWeo avoliiilanclry gzt
AHNESYCHESOEIZINEIOHNENGRIEREISHICIEE

INERERue; arnd
2) nlllEeiey gsvenleiiny.

= ClISISHRERERUGRANS e ENeIIIT Gl Sy ChGHIEEIRY,
glof el gulgsifitiie for agsvenlainlezioy.




n AstpVSIcaINISE a0 S 16 SUGERY;, CHSISHRERERUBRNSHG
[BSY/CHBLRECIRY

As described herein, crisis intervention 1s not intended to be

e PIEACUICE GIf PSYCRIENHA PSYCHGIOEY,; SOCIRINVGIKS 1I0);

COURSENNG BEIRSEN IS SIMPIVARSYCHI 0l /EImBlBREINiSt
zljc

n AS GUESCHIECNIEREIN, COnSISIENWItRNE ezl =CHSIS
COURSENNGE MGHEIS) ChSISHRLERERUBRNTIENAE PIECHCEENa)
mentalNealtnr ClIRICIanss astvellras; CommunIy VeI URLEENS

(GltheUermeEntalNealtrgUICaRce; SUREIISION) CIfGVErSIgii
IS essential)




ASia greater Understaneing of
EMErgency, mentaifhealta
[IIERERUBRSWaST ACCIUER, aRE as

vler Need oK CHSIS INeR/ERIon

SEVICES EXPANCEE ARENIECAINIE
MGE COMmPIEX; tHE Natlre Off CISIS

[RERVEntien chaneed, astwellk




THE NATURE OF CRITICAL
INCIDENT STRESS

MIANACENM=NT

State of New Jersey - Division of State Police - Office of Employee & Organization Development







INFEO90; THHE BRITHSH
PSYCHOLOGICAL SOCIETY

HECOVIMENDER T

AT CRISIS

INNIERVENTHONESHOUILLIDIN O]

CONSIST OF SINGULAR, STANDALONE
INTFERVENTIONS. RATHERS CRISIS
INTFERV =N IONSR[CIYER) &= Y| EIET |-

CONPONENTIIN-NATURE.
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The CHALLENGE; thereliore, BeCemES net
enly eevelopineclinicalrskiliNprue
ApPPlICatIeN! Gl CHSISTINERNERUGRS; 1P
ALLSOHnrstirategic planning. Vere

SPECIcally; therChallEngE RECOES
KROWIRG eW ie) SEleCh andimplement the
eSS apprepHateNeRERteR e IEST

meet the needs of the situation.




RECERECOMIMERCAGRSHeIREaNHY,
ESycHBIeEICAINRLERERUGRNNCUEE
e USENeR eV AREN A GINRIERERGRS
MECHEC e IIENIEEUSIOIRIIE

Slitlzielen) cipleliip)e
feiclglene ggetleiilons




erpaletiereimENIBEST 2R ECHRIGUES
aveallgisleMertENNEIERUBRISTHIIUSTIE
cOMMERSHEEMItINESNRIGUE

fezlillfes o rle garson o eflotio) felf
WiheRIstHENEEESFanc ECHRIGUES alE
IEREEC:




e practice: of
CRITICAL INCIDENHF STRESS
MANAGENMENT (€SI
IS e Sselection and
ImplemEnEeRN O IIE TGS

APPIOPHALE CIHSISTRER/ERUBRASTO
PEST ESPeNG e e REEUS Off The
Slittiatienrat ianak




[t1ST DEVERE THE SCEPE! Of thlST INteHUCHoR
o) g ojereiijeinrellh elefigle el eyfinle
IRLERVENTIGH CRUIGHS aVeallzls) e e iE SIS
[eREntieRIST:

Nevertneless; thefellewinagHist
enUmerates e ceommeniinteVeERtens
uat mey e empleyed fiemta crbical
IRCIdEent: Stress pPerspective.




Common Elements of CISM

m Pre-incident education, preparation
m  Assessment
m Strategic Planning regarding implementation of...
= Large Group Crisis Intervention:
m Demobilizations (large groups of rescue/ recovery)
m Respite Sectors

m Crisis Management Briefings - “town meetings” with large groups of
primary, secondary (emergency personnel), and tertiary victims
(family, co-workers)

Small Group Crisis Intervention:
m Defusings (small groups)

m Critical Incident Stress Debriefing (CISD); HERD; NOVA; and other
small group intervention models)

m Small group Crisis Management Briefings - informational
One-on-one crisis intervention
Family CISM
Organizational/ Community intervention, consultation
Pastoral crisis intervention
Follow-up and referral for continued care




Asinoied earlier;, the field oii CrsIs
IERERGRNIZSICEVEIGREGRIBREFWG
BV UCRERAREUWENSE
1D NESYCHESEEIEINEIeHIENERFANESHICIEE
IRERERUeR AN

2)) alllitelny asvenlleiiny.
HIStEIHCAIINA tIESENRILENVES HEVE ERjeyEd
apflolflesll stecass g cltiesisielie) 0V claezicfas
of copliifitiacl gregilce ciplcl ifle forarier 0y
reiplelorplizeel eapiirolleel iflztls 1 ine 1LYee)s-

1OVAU'S;




NetreliNnERt2INIEEl b
ofefasgsianlells clejfee it G risls
IERERUBRNAEEIHY

ISV CHBIGEICEINRERERUGINS
BISEfill:







V2] CIRCORCEINOVEIRUIE ERPIICERNINACIREZIN
gsveriolacfical syt cifase ifeje)y
eRITNE

OHEIRIETaVENEVIEWS
Were geigec) eife[ely Ligan

Cochrane data sets.




1 aviaweel e reigielopnlizec) Sitel[es o
(rfaiarreel o 25 “clagriefie)®) wiial areelicel/ stifejiczl]
cettlepis  “logasaly geigee tigen otieleiteel (L&)
cjfeitio erisis claoleiiplef arlecle!

s IHE 2literS CORE ded: = Singlersessioninevic bzl
cl=lgpleiirle) clief rleit ferelijcer asvenialee)icelf clisiress flels
PIEVERRRAESIDE

 Fale cltfigle s fiiripier cielefeel S E=Werzida tlzig)le o
COMMENEGRINEUSE Gl grolprdERHENRG; NEIFUIE
USE Gl AERHENNG aiite Mass tiialias:




CONCEIHIS, 9ESEUrERIINEN COCHIEINEI REVIEW,
HEVENGCESEE SEINENGNECOMENCAVAIIENE
5 oS gost everit geiofe (rlileitlinle) formre
gsvenolac)ieal igiteryaniion siplel taen) Lisirief 4

1IZ2SEss|eRSIeINREINVICUZIIZECNCOERIuVE
Baewviarel Friereioy (CET).




A feview af 25 copitfelleel (70 foizl)) sitlel[es o f F osyenolge)csl!
GERHENNGECORCINCERS

n GrolpreERHENEraS OHEIMENINARRESCHISEENGURENERHECHVE
WithNpUelICrSafety/ PESORIE]

n AvrandemiZzed e eiRg e U R CHlICAININCIC ENINSIESS
GERHERRGNOURE EaHYARERERNEH SUREHGIFIONELEN
eREnon




5 CrivcaiNnEdeniESiressiviainagemenim @SV NVaSHOURE NG
BE ENECUVENNNEG UGG CGISHESSHIT FESPORSE 10 GRIVENES
aneNNredicInerassaulsrane el ses

cligiress tgan) fleellieslfe Sieif;

L ONEARanEINSIS GIASARNCISIVINEVEAISTIEDENENIE
CONSISIENUN EffiECtVe

IOURNERCIISISHEIRERCINVIHINTERICEIFEIE
sUrgIcalNPaERIS GERERAIINVAEECHIVE




“THE EVIDENCE THAT A DEBRIEFING
MAY LEAD TO LESS SUBSEQUENT

ALCOI

OL ABUSE SUGGESTS T

AN

COPING STYLES MAY BE ENHANCED
BYSIHEIST EARLEYIINNERVEINAFH @INFE




More, better controlled, research needed
Caremust e aken duiRe aRyACHSISHRERERIeN

Plziizl (faSWeel Stlgaert Lise o) ejfetie) erlsls el dleinle)

Wil EMErgENCY SEIVICESHPENSBRNEINEEE NIV, 2002) tahles 2525
Arendt & Elklit, 2001)

Dlzitel faviayyeel iagicl io Stigdant Lise af cjreto “elaeoleiirief
SUBSEGUERILEICISASTENS, WWAlE FOIIERN/AEEeNINE) 2002} tahles 2-2)

Dzitel Ugleleeir feejeiieliplef siglejler Sessian) InlelivieltiztljZee
IeREReRsIaiemedicalsUeICaAlNEISIHESS

recommend

ACUE RIESE - PSYCHbleaIcal ST alek




“SINCE PD IS FULLY ACCEPTED AS STANDARD
PRACTICE FOR'EMERGENCY SERVICES PERSONNEL
ANDRVEIEE=RECEIVEDRFSYEGROUEHVIENBERS ANID

ORGANIZATIONS, IT IS HARD TO FIND FAULT IN
I'TS APPLICATION IN A MASS DISASTER SUCH AS
THE TERRORIST ATTACKS...ON SEPT. 11, 2001.”




Sl allFther COReVESY, CHtICISH ane HESEearnch

Gepaleren tHENMENLS GirCERHIERRGEearly,

IReRERteRYCerlaRrconsicRis et emereine e
MESHEHECHVENTEGHSHCIININCEHRE UIENEIHECTS

PifexpEsURE e tIESENAICINVITISIE
KEEP OUIFPEoRIETIEAI LI aneNRRSERICE; alert
WihICHNUSEreaARERERUERAENHUUETIeEE

mvlvECempERENERNTANSIUIEYAUSENCIIHEEnL:
A CHVENRGEdIERLSE S aNENIESECOINPORERIS EIE
Ligee| it tnle clgaroofleiie tiafle Wiial tale flefrt telfe)ei
cjfotio).”

0
JOSE

and




Crticaliincidenis Stess
ManagemenReECRIVAIRVeIVES
i2KIReF Carer el tiie pPsychelioeical

needs of others after critical
Incidents and mass disasters...




L amMponeniaspEc Ol clitical
[INCIGERIFSHESS mManagement
IRVeIVES aKING Care Bl Vourseli:




[t lasSTEeEn saldithal taking care

el yoeurselfisithe hestWay: e
take care of others.




YoU are est prepaned o) teke
Calie it OUIIEIS ane terPEHGIN
VourduieswWiheRourare

ansieatlly clplel gsvenialeefiezllly
plezlfin)y/




IR0l carer ol Y/ouUrselir IS nel
SElHSH, ReEIS T a lUXxURA aking
calie e VoUrselis an

OB GATHONHEE VeuraVve te! all
NESE WG GEPENE UPERIYOU!




Persenalistiess manaeement,
Employee AssIStance: Programs;
BEEI SUPPLI pRegIIMS, astwellFas
awWidenvanety elrchticalNhcIaent

StifessHmanagementinieVeERtens
aneralisepueRSsTaiyeuraRcReu;
amil gy CoRsIderiRrheWake
eff crtical IRCIdents, terrersm, and
MASS dISASters.




Section Six

SIFR =SS ANAC =Y = NEF

and
Self-Care

State of New Jersey - Division of State Police - Office of Employee & Organization Development




aKiRg care ol yourSeliFnetenly,
IRVeIVEs stayiRgrphysically iiranse
iactically competent; I invelves

Managing SLiEess.




VietheasHier VEanagineg Siness

EXercise

Prejojaf plififitlo)p

Lerzifpliio) (fellene

n REIEXEd ereauiing teChiRIguEs

m GEt enoeugn sieeprandirest

m Vignaeeyeuistimewell

n NUritre aneimaiRteiRiHIeRdships




n CommuRIcatenWitaNamil ane igenas
m Gall SUpRLEremamIN 2ne N HERNES

m AVoIarseliEmedication
n BeWillIner e eExXpesseUIFeellngs

n RealiZzercolinselingisiasirenaiigl neira
WEZKNESS




PlaCLiCING StressHmanagemeni
ey enligncelyour RESHEIENCE:

RESIEIENCE refers to your
ARNIL e POURCE PACK Tiom
ACVErsSToy




5 STEPS TO ENHANCE
RESILIENCE

m 1. UNDERSTANDING THHE ABDVERSIAFY
m 2. GAIN SUPPORT EROM OTHERS

m 5. EINDEVIEANINGHINSE EE

m 4. GIVE YOUR LOSSES MEANING

m 5. TAKING CONTROL OF THE THINGS
YOU CAN




1. UNDERSTANDING THE
ARVERSINNA.  Inlermation Is Power!

LEARNCABOUNF TIHE NATURE O TERRORISIV
_LEARN THE MOTIVATION OF TERRORISTS
UNDERSTANDFHEIRVVEAPONS




2. GAIN SUPPORT FROM OTHERS

m SEEK SUPPORT ERON ERIENDS ANDrEAMILY:

s UTHIEIZE OTHER! SUPPORIF NEINWVORKS:
RELIRES; WeHs geVermimenital 20ENCIES;
eURErSs similaEterouESeli; SUpRot groles

s COUNSELING




S EINDBDEMEANINGHINCIEE

EINBIVIEANING /- GROWIFHIINSHEESABVERSINNY

EAINIENGRaWRIchrnEl es Usraceepir Whak we
canReuReeErstand)

MAINTAIN A 'EUTURE ORIENTATION

IBENTHEYAWINIEFS@VENHFEING BIGEGERNHEAN
YOURSELE Rnauenal prae; numapiaimgan
IRIEGVESS JUSHICE; FElgIon), Eic:)

MAKEINFPERSOINAILTACCEPT aaVersity as a
PErSEREINCHEIIERGE




4, GIVE YOUR LOSSES MEANING

n HONOR IIHOSE LOSHF BY: REMEMBERING
THEM

m HONOR THOSE LOST BY SEEKING

SUCCEEDING

m HONOR THOSE LOST BY: MAKING A
DIEEERENCE




5. TAKING CONTROL OF THE
THINGS YOU CAN...

QIVES YOU & SEnse ofi strenatiarana

Secufty; PUL aveld the mistake: of
IIRG 16 CORGI tRAINESHVAICH Y eU
HEVENNG CONLIGINCVES:




SERENITY

“GedfgIVer Usi e grace: toraceepl
Wil Serenity e things that cannoit
9E Clhi2GEd), COUIRGE 10 ClaaRgE the

InEsWhRICHIShieUId e Changed,
and tReNvseemrterdistinguisiartie
one fream the other.”

(Reinhold Niebuiar, 1934)




SERENITY: A VARIATION

= .grant me the: serenity’ te
ACCEPL therthingsH IF Cannot

CHENEE; the Collaee ter Cliainoe
et things i can;, and tihe
WISEOR ter KReW tHE eRIVAtRInG
can clhiange ISTVINGELE




ANDL..

PR enerthingreverWiichryeu

HEVErcenuel IS tnENaN Y OUF Ik
AeUi thINGS:




=Vien are disturied), noit: oy,
thiRgs, Uit the Views Whlch

they take of them.”

ERICLELUS




StaAte) Ol INEW JEISEY/
Departiierii O LA aia Public Saliély
Oifice Gl AMeHIEY. Gererdl =~ DIVIsSIon OlStale PolICE
OJfice) Ol Erployeer & Organlization Peyvelopieril:




